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We are here for you
Customer Service Centre 0844 277 277
css.ch/oni

Please note

• The official cantonal lists, as well as the Swiss national  
list as given in Appendix 1a to the Health Insurance  Benefits 
Ordinance, determine final entitlement to benefits.

• CSS will not assume costs unless the insured person  
has taken out myFlex Balance or myFlex Premium 
 Hospitalisation Insurance.

• CSS maintains a list of partner clinics. The outpatient 
 procedure must be carried out at a CSS partner clinic.  
The list can be viewed at css.ch/oni.

• To claim your reimbursement, please use the «Outpatient 
hospital treatment reimbursement» form, which you can 
download from css.ch/oni.

Client information
Valid as of 01.01.2024

myFlex Hospitalisation Insurance.  
Outpatient hospital treatment.

List of treatments, tests and procedures to be conducted on an outpatient basis

Specialist area Treatment/Test/Procedure

Eyes Cataract

Musculoskeletal system Hand surgery
Foot surgery (excl. bunion)
Removal of bone implants (osteosynthesis material)
Knee arthroscopy, incl. meniscus procedures

Heart Cardiac catheter
Pacemaker

Vascular surgery Varicose vein treatment
Other vascular reconstruction (excl. coronary)

Surgery Haemorrhoid procedures
Hernia surgery
Umbilical hernia surgery
Surgical treatment of anal fistulas

Gynaecology Cervical procedures
Uterine procedures

Urology Circumcision
Fragmentation of gallstones, urinary and bladder stones using extracorporeal shock-wave lithotripsy (ECSWL)

Ear–nose–throat (ENT) Tonsillotomy
Adenoidectomy
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